Seth A. Patterson

7315 Terrace Drive • Charlotte, NC  28211 (704) 649 9617 • SAP0511@ECU.EDU
OBJECTIVE 
To work with an Industrial Distribution company contributing my strong personnel skills and experience to the company and eventually move into a management position.

EDUCATION

East Carolina University- Greenville, NC 

Anticipated Graduation May 2010

Bachelor of Science (BS) in Industrial Distribution and Logistics with a minor in Business Administration
Selected Coursework: Quality Assurance Concepts, Distribution and Branch Management, Global Logistics, Warehouse Materials and Handling, Distribution Research, Survey for Financial Management, Technology Project Management

WORK EXPERIENCE

University Directories 




Greenville, NC


Sales Representative (Intern) 




Summer 2009

· Attended weeklong sales training in Chapel Hill, NC learning a variety of sales techniques and approaches. 

· Enhanced interpersonal communication and time-management skills. 

· Maintained daily sales records.  

· Sold yellow page advertising to local businesses in the East Carolina University area.

· Used active listening and persuasion to meet objections. 

· Gained confidence in working alone. 

· Developed ways to build rapport.

Performance Logistics




 Charlotte, NC

 Intern







 Summer 2007

· Delivered cars to journalist all over the southeast region of America.

· Shadowed deliveries, and helped organize the delivery trips across the southern United States.

· Toyota Media event in Raleigh, NC prepping the release of the 2008 Toyota Sequoia in the fall of 2007.

· Toyota media event at Reynolds Plantation in Greensboro, GA prepping the release of the 2008 Toyota Highlander in the summer of 2007.

· Helped restore and maintain cars.

· General warehouse upkeep and shelve stocking.

LEADERSHIP/ COMMUNITY INVOLVEMENT
East Carolina University

· Active Member of Professional Association of Industrial Distribution (P.A.I.D)

· Secretary and Active Member of the Association of Operations Management

· Pledge-class President of the Sigma Phi Epsilon Fraternity Spring 2006 

CERTIFICATIONS

· American Society of Transportation and Logistics (ASTL) Certification in Transportation and Logistics (CTL)

· Sales and Marketing Executives (SME) Distributor Sales Level 1 Certification

· Occupational Safety and Health Administration (OSHA) 30 hour General Industry 1910 Certification

